
 

  

Urgent Care Service 
The urgent care service is a small and 

friendly team of local doctors and 

advanced nurse practitioners. With 

treatment hubs in both North Ryedale 

and South Hambleton, we are ideally 

located to offer our service to patients 

registered at your doctors' surgeries. 

Ask your surgery to book you on to our 

list and we will phone you and treat you 

on the same day! 

Need a same 

day review? 

We are here 

for you! 

Be seen by a 

local Practitioner 
The urgent care 

service doctors and 

nurses are from 

local Surgeries 

What can we help with? 

If you have a new, simple issue, that is not an 

emergency, but is not getting better with self-care 

alone, you may need advice or medication from a 

doctor. We can help! 

 

NHS Care 

Navigation: 

 Get the right 

treatment, by the 

right person at the 

right time 

…And keep GP 

appointments free 

For when more 

complex healthcare 

needs arise 

 

 

We are not the 

service to use for: 

X life threatening 

emergencies. Call 

999.  

X Chronic issues 

being managed by 

your usual GP – a 

routine 

appointment with 

your GP would be 

more appropriate 

 

Help us to help 

you… 

When you need a 

simple issue 

sorted quickly 

• Urine infections  

• Chest infections 

• Ear infections 

• Tonsilitis 

(You may have a high 

 temperature, pain, or 

 flu-like symptoms) 

 

• Diarrhoea 

• Vomiting 

• Stomach ache 

• Headache 

• A rash  

• Insect bites 

• Infected 

wounds 

• Minor injuries 

• Sprains and 

strains 

 

Ask the reception team 

at your surgery to 

book you in with the 

urgent care service!  


